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1. Registering 
as a user
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1. Registering as a user 
Page 1/2

• Senate’s customers can register

• When you register, you must accept the terms of use

• When you register, an account will be created for you and linked to 

Senate’s customer organisation

• You can use this account to log into all the services you are entitled to 

access

https://www.senaatti.fi/en/senate-properites-e-services-terms-of-use/
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1. Registering as a user 
Page 2/2

• Start by clicking “Create an account”

• Select whether you want to register 

with Virtu or with a work email 

address

• Virtu offers the option of logging in 

to the service without creating a 

separate user account and password

• We recommend Virtu authentication 

if your organisation uses it Instructions 

here
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1.1. Registering with 
Virtu
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1.1. Registering with Virtu 
Page 1/5

• Select “The single sign-on solution 

(SSO) Virtu provided by Valtori for 

central government organisations” 

and click “Next”

• Select your organisation from the 

drop-down box, then click “Select”
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1.1. Registering with Virtu 
Page 2/5

• You will be redirected to your home 

organisation’s identification service

• Note: you must have a connection to 

your home organisation’s identification 

service. This may be, for example, via 

your organisation’s office network or a 

VPN connection.

• If you have already logged in to your 

home organisation’s network, you will 

not need to log in again – you will skip 

this step

This picture is 

an example 

of an 

organisation’s 

identification 

service
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1.1. Registering with Virtu 
Page 3/5

• Check the information the 

system receives via Virtu 

authentication, and fill in 

the missing details

• The information in the 

“Your organisation” field is 

used to resolve unclear 

registration requests

• Press “Done”
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1.1. Registering with Virtu 
Page 4/5

• The service shows a summary of your 

user details

• Click “Choose your organisation”

• Select one or more organisations you 

represent

• The Senate service will primarily show 

you information about the 

organisation you select here, for 

example, properties in Service 

Requests

• Click “Done” when you have finished
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1.1. Registering with Virtu 
Page 5/5

• The service shows a summary of 

your selected organisations

• You can change these details later

• Click “Close”

• You will receive a confirmation of 

registration by email
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Need any help?

Contact user support if you have 

any questions about registration, 

logging in and managing your 

account

asiointi.senaatti@netum.fi

(09) 425 77 800
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1.2. Registering with a 
work email address
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1.2. Registering with a work email address
Page 1/6

• Select “Email registration using your 

employer provided email address” 

and click “Next”

• Enter the requested information, then 

click “Done”

• Your email address will be used to 

confirm registration

• The information in the “Organisation you 

represent” field is used to resolve unclear 

registration requests
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1.2. Registering with a work email address
Page 2/6

• You will see a summary of 

the information you 

provided

• A confirmation request 

will be sent to your email 

address
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1.2. Registering with a work email address
Page 3/6

• Confirm your 

registration by 

clicking the link in the 

email
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1.2. Registering with a work email address
Page 4/6

• Choose the organisation you represent. 

You will be able to choose from the 

customer organisations identified on the 

basis of your email address

• Confirm your selection by clicking “Done” 

and close the window

• If necessary, you can change your 

selections later 

• Your username and password will be 

delivered by encrypted email (secure mail)
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1.2. Registering with a work email address
Page 5/6

• Click “Open message” to 

show the message in 

your browser
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1.2. Registering with a work email address
Page 6/6

• Your username is for your 

personal use only

• We recommend changing 

your password immediately

• You have 30 days to read 

the secure message. 

• Keep your username and 

password in a secure place
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Need any help?

Contact user support if you have 

any questions about registration, 

logging in and managing your 

account

asiointi.senaatti@netum.fi

(09) 425 77 800
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2. Logging in to 
the service
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2. Logging in to the service
Sivu 1/4

• Choose ”Log in” 

at the frontpage 

of the service



23

2. Logging in to the service
Sivu 2/4

• If you have registered with Virtu, 

choose your organisation from the 

menu and click “Select”, and you 

will be redirected to your home 

organisation’s identification service 

to log in, as in the registration 

phase

• If you have registered with an email 

address, enter your username and 

password, and click “Login”
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2. Logging in to the service
Sivu 3/4

• Here you can see the services that 

you have access to

• You can use the same login to use 

all these services

• While logged in, you can also move 

around elsewhere on our website

• The dark blue top bar takes you 

back to e-services and you can log 

out. If you do not log out, the 

session will be timed out after two 

hours.

You can 

log out 

here
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2. Logging in to the service
Sivu 4/4

• After logging in, you will be 

redirected to the service 

selected, e.g., the Service 

Requests
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Need any help?

Contact user support if you have 

any questions about registration, 

logging in and managing your 

account

asiointi.senaatti@netum.fi

(09) 425 77 800
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3. Managing 
your account
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2. Managing your account
Page 1/10

• You can manage your details under “Manage 

your account”

• Click “Update your personal information” to 

change your name and phone number, or if 

you wish, to delete your account

• Click “Update your organisation’s 

information” to see a list of organisations. 

You can select one or more organisation(s). 

Based on your selection, the services will 

primarily show information related to this 

organisation
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2. Managing your account
Page 2/10 - Changing your password

• You can only change your 

password if you have a valid 

work email address

• The same function can also be 

accessed on the login page by 

clicking “Did you forget your 

password?”
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2. Managing your account
Page 3/10 - Changing your password

• Enter your email address in the 

“Username” field

• In the “Captcha” field, enter the 

numbers and letters you see in the 

image above

• If you cannot make out the 

characters in the image, click on 

the image to obtain a new one

• Click “Next”
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2. Managing your account
Page 4/10 - Changing your password

• Complete the change 

of password by 

following the 

instructions you receive 

by email
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2. Managing your account
Page 5/10 - Changing your password

• Enter your new 

password. The minimum 

password length is eight 

characters

• Click “Done”
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2. Managing your account
Page 6/10 - Linking your Virtu ID to your email address

• Click “Link your Virtu ID to your 

email address” to add the 

option of logging in with Virtu 

to an existing email account
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2. Managing your account
Page 7/10 - Linking your Virtu ID to your email address

• First, log in with the 

email account you want 

to link to your Virtu ID

• Enter your username and 

password

• Click “Login”
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2. Managing your account
Page 8/10 - Linking your Virtu ID to your email address

• Select your Virtu home 

organisation from the 

drop-down box, then 

click “Select”
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2. Managing your account
Page 9/10 - Linking your Virtu ID to your email address

• You will be redirected to your home 

organisation’s identification service

• Note: you must have a connection to your 

home organisation’s identification service. 

This may be, for example, via your 

organisation’s office network or a VPN 

connection.

• If you have already logged in to your 

home organisation’s network, you will not 

need to log in again – you will skip this 

step

This picture is 

an example 

of an 

organisation’s 

identification 

service
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2. Managing your account
Page 10/10 - Linking your Virtu ID to your email address

• Click “Done” to confirm the linking 

of your Virtu ID to your email 

address

• You will receive an email confirming 

that your Virtu ID is linked to your 

email address

• You can now log in to the e-services 

with Virtu or your email address

• Press “Close”
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Need any help?

Contact user support if you have 

any questions about registration, 

logging in and managing your 

account

asiointi.senaatti@netum.fi

(09) 425 77 800



Thank you
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