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1. Registering as a user
Page 1/2

» Senate’s customers can register

« When you register, you must accept the terms of use

« When you register, an account will be created for you and linked to
Senate’s customer organisation

* You can use this account to log into all the services you are entitled to
access



https://www.senaatti.fi/en/senate-properites-e-services-terms-of-use/

1. Registering as a user
Page 2/2

» Start by clicking “Create an account”

+ Select whether you want to register
with Virtu or with a work email
address

* Virtu offers the option of logging in
to the service without creating a
separate user account and password

« We recommend Virtu authentication
if your organisation uses it
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‘ Create an account >

If you currently do not have an
account

You can start using the services by creating an account. By creating an account, you

agree to Senate Properties” terms and conditions. For help, see our instructions for

creating an account or new user’s quick start guide.

E-service’s privacy policy

WIZARD

Sign up for a Senaattila account Sign up for a Senaattila account

Choose your method of registration

Choose your method of registration

(C) The single sign-on solution (SS0)
Virtu provided by Valtori for central
government arganisations

(") Email registration using your
employer provided email address

* Choose your method
of registration

Previpus Done Cancel







1.1. Registering with Virtu
Page 1/5

 Select “"The single sign-on solution
(SSO) Virtu provided by Valtori for
central government organisations”
and click “"Next”

 Select your organisation from the
drop-down box, then click “Select”

. . WIZARD
Sign up for a Senaattila account Sign up for a Senaattila account

Choose your method of registration

Choose your method of registration © More help

(@ The single sign-on solufion (S50)
Virtu provided by Valtori for central
government organisations

(O) Email regisiration using your
employer provided email address

* Choose your method
of registration

Previous Done Cance

. ) ) . WIZARD
Sign up for a Senaattila account  Sign up for a Senaattila account

The single sign-on solution Virtu

Select your organisation @ More help

@ SENAATTI

@  Login with Virtu

Virtu Test |dP v




1.1. Registering with Virtu

Page 2/5
* You w!II b.e r?d.lrecte.o! to your ho.me & VIRTU
organisation’s identification service
Test IdP
« Note: you must have a connection to ogin to Senastti-Kintelstst 1AM
your home organisation’s identification Username oty oo
service. This may be, for example, via e + Need Help?
your organisation’s office network or a Password
VPN connection.
. (J pon't Remember Login
* If you have already logged in to your ] Clear prior granting of
. . / . ermission for release of your
home organisation’s network, you will information to this service.
not need to log in again — you will skip

this step
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1.1. Registering with Virtu

Page 3/5

* Check the information the
system receives via Virtu
authentication, and fill in
the missing details

* The information in the
“Your organisation” field is
used to resolve unclear
registration requests

* Press “Done”
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Sign up for a Senaattila account

Choose your method of registration
Please fill in all of the required information

Given name Ville
Surname Virkamies

“ Muobile phone numer

(example +358-44-1234567
+35840123456T)

* Email address ville.virkamies@testivirasto.fi
*Your organisation Testivirasio

FPrevious Mext m

WIZARD
Sign up for a Senaattila account

Please fill in all of the required information

© More help

Cancel




1 01 ° Reg i Ste ri n g Wit h Vi rt u Sign up for a Senaattila account Sign up for a Senaattila agzléﬁnt
Page 4/5

Save changes @ More help

You have successiully registered to Senaattila with the single sign-on solution {(S50) Virtu. Follow the instructions from you e-mail.

() T h e S e rVi C e S h OWS a S u m m a ry Of yo u r 1. Choose your method of registration Choose your method of registration: The single sign-on solution (SSO) Virtu provided by Valtori for

central government organisations

M Given name: Ville
u Se r d eta I I S L . Surname: Virkamias
izﬁmpr'fnzst;:” in al of the required Mobile phone numer (example =358401234567): =358-44-1234567
Email address: ville.virkamies@testivirasto.fi

Your organisation; Testivirasto

 Click “Choose your organisation”

 Select one or more organisations you
represent

WIZARD

What organisation do you belong to? What organisation do you belong to?

* The Senate service will primarily show -
- :

yo u I n fo r m a tl O n a b O ut t h e Choose the organisation (your organisation) of which property maintenance requests you would like to submit @ Morehelp
organisation you select here, for R
example, properties in Service

organisation .

O Senaattila Aluetoimisto 1
Req u eStS O Senaattila Aluetoimisto 2

Senaattila demo

O Senaatti Testi

 Click “Done” when you have finished
69 SENAATTI 10 . - =3

Previous Cancel




1 o1 ° Re g i Ste ri n g W i t h Vi rt u What organisation do you belong to? What organisation do you belolgéz?g’l.j?
Page 5/5

Save changes © More help

The changes have been saved

1. Choose organisation Senaattila demo

e The service shows a summary of
your selected organisations

* You can change these detalls later
* Click “Close

* You will receive a confirmation of st T, 25 May 2091 1055141 20300 (£

registration by email Torwlekamies@testviastos

Subject: Senaattila: Rekisterdityminen onnistui, Registration succeeded

Hyva vastaanottaja,
Tama on automaattinen viesti Senaattila-verkkopalvelusta.
Rekisterditymisenne Virtu-luottamusverkoston tunnistuspalvelun kautta on vahvistettu.

Basta mottagare,
Den har ar ett automatiserat meddelande fran Senaattila-webbtjanst.
Er registration genom den federerade Virtu-autentiseringstjansten ar konfirmerad.

Dear recipient,
This is an automated message from Senaattila web service.
@ SENAATTI 1 Your registration with the federated Virtu authentication system has been verified.




Need any hel p? asiointi.senaatti@netum.fi
(09) 425 77 800

Contact user support if you have
any questions about registration,
logging in and managing your
account
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1.2. Registering with a work email address

Pa g e 1/6 Sign up for a Senaattila account Sign up for a Senaattila ang;l[;
Choose your method of registration

Choose your method of registration © More help

(O The single sign-on solution (SSO) Virtu
* Choose your method of provided by Valtori for central | government
aaaaaaaaaaaa

» Select "Email registration using your
employer provided email address”
and click “Next”

» Enter the requested information, then

|' k 1 n
click “Done
Previous Done Cancel

* Your email address will be used to

Sign up for a Senaattila account Sign up for a Senaattila account
Choose your method of registration h Register your information
y
Reqgister your information © More help
M M M 11 M M * Given name Mikko
* The information in the “Organisation you .

* Email address mikko mallikas @virasto fi

represent” field is used to resolve unclear
registration requests
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1.2. Registering with a work email address
Page 2/6

WIZARD

Sign up for a Senaattila account Sign up for a Senaattila account

+ You will see a summary O |

the information you —
prOVided verification email has been sentto your

1. Choose your method of registration Choose yourmethod of registration: Email registration using your employer provided email address

Given name: Mikko

* A confirmation request

2. Register your information Email address: mikko.mallikas@wrasto fi
Mobile phone number: +358401234567

will be sent to your email oo s
address




1.2. Registering with a work email address

Page 3/6

 Confirm your
registration by
clicking the link in the
email

Date: Tue, 25 May 2021 10:51:41 +0300 (EEET)
From: iam(@ senaattifi

To: mikko.mallikas @virasto.fi
Suhbject: Senaattila: Rekisterditymizen vahwistuspyyntd, Bagaran for konfirmering av en anvindarregistration, Verification request for user registration
Hyva vastaamottsja.

Tama on sutomaattinen viesti enaattila-verkkopalvelusta.

Olkaa hyva ja vahvistaksa rekisterdinnizszd antamanne sdhkdpostiosoite kiikkaamallz allz olevas linkkii:

Huomio: Mik3li ette itse ole rekisterdigmyt Senaattila-palvelun kdyttdjiksi ja epSilette jonkun muun henkildn esiintyvEn nimissanne, ottakaa yhteytts asiskastukesn: senasttila@netum fi

Vahvista rekisterditvminen tasts linkista
Rekisterditymalld hyvaksyt palvelun kiyvitdehdot

Bi3sta mottagars.

Den hSr &r ett sutomatizerst meddelande frin Senaattils-webbtjSnst.

‘ar god och konfirmers e-postadressen som givits vid registreringen genom att klicks p& linksn nedan.
0B85 Om ni inte sj3lv har registrerat er som en ny anvandare hos Senaattila-webbtjEnst och misstanker er
att &n annan person upptrader sig som er, var god och kontakta var kundtjinst: senaattila@ netum. fi

Konfirmera registreringen pd denna I3nk

Genom att registrera dig accepterar du vars villkor

Dear recipisnt,

Thiz iz an sutomated message from Senaattila web service.

We are kindly asking You to verify the email address which You have entered during user registration by clicking on the link below.

Mete: If You have not recently registered as 3 new user in Senaattila and suspect that someone elze is using your identity, please contact our customer sUpport senasttils@nstum.f
Please verify wour registration with this link

By registering. You agres Terms of service

Senastti-kiinteistds, Senatfastighster, Sznate Properties




1.2. Registering with a work email address
Page 4 / 6 Confirm your email address Confirm your email address

Choose organisation

« Choose the organisation you represent.
You will be able to choose from the
customer organisations identified on the
basis of your email address

« Confirm your selection by clicking “Done”
and close the window . - -
onfirm your email address Confirm your email address

* If necessary, you can change your

@ More help

selections later

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

* Your username and password will be
delivered by encrypted email (secure mail)
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1.2. Registering with a work email address

Page 5/6

 Click “Open message” to
show the message in
your browser

Date: Tue, 25 May 2021 10:51:41 +0300 (EEST)

From: lam@senaatti.fi

To: mikko.mallikas@virasto.fi

Subject: Senaattila: Rekisterdityminen vahvistettu, Registreringen har konfirmerats, Registration completed

SENAATTI

Luottamuksellinen / Konfidentiell / Confidential

Aihe / Amne [ Subject
Senaattila: Rekisterdityminen vahvistettu, Registreringen har konfirmerats, Registration completed

Avaa viesti / Oppna meddelandet / Open message

Teille on lahetetty luottamuksellinen viesti Senaatti-kiinteisttjen Turvaposti -palvelun kautta. Viestin avaaminen ja
silhen vastaaminen tapahtuu ylapuolella olevasta linkista. Yhteys on suojattu SSL-salauksella. Turvallisuussyista
viestin lukemista on rajoitettu. Viesti voidaan avata ainoastaan yhdella selaimella samasta ip-osoitteesta ja se
voidaan lukea korkeintaan 30 pdivan ajan.

Ni har mottagit ett konfidentiellt meddelande via Senatfastigheters Krypterad e-post -tjanst. Meddelandet kan
oppnas och besvaras via lanken ovan. Forbindelsen ar skyddad med SSL-kryptering. Meddelandet &ar tillgangligt en
begransad tid av sakerhetsskal och ar lasbart i hogst 30 dagar. Meddelandet kan enbart 6ppnas via en webblasare
av samma IP-adress.

A secured message has been sent to you through Senate Properties Secured Email service. The message can be
opened and replied to from the link above. The connection is protected with SSL encryption. Reading the message is
limited due to security reasons. The message is therefore readable using only one browser from the same ip-
address, for 30 days at most.




1.2. Registering with a work email address

Page 6/6

 Your username is for your
personal use only

« We recommend changing
your password immediately

* You have 30 days to read
the secure message.

» Keep your username and
password in a secure place
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LUOTTAMUKSELLINEN VIESTI
- Viestin luku

EB SENAATTI o

Vastaa kaikille | Valita eteenpain

Lihettsja iam@senaatti.fi

Vastaanottaja mikko.mallikas@virasto.fi

Aihe Senaattila: Rekisterdityminen vahvistettu, Registreringen har konfirmerats, Registration completed
Paivays to 25.05.2021 14:07:52

Poista viesti | Kirjaudu ulos

Hyva vastaanottaja,

Tama on automaattinen viesti Senaattila-palvelulta.

Sahkbpostiosoitteenne on vahvistettu.

Henkildkohtainen kayttajatunnuksenne Senaattila-palvelun kayttda varten on alla.
Muistattehan, ettd kayttajatunnus ja salasana on mydnnetty vain henkilikohtaiseen kayttdinne.
Suosittelemme vaihtamaan salasananne heti.

Kayttajatunnus, anvandarnamn, user id: mikko.mallikas@virasto fi
Salasana, losenord, password: =

Basta mottagare,

Det hir r ett automatis erat meddelande frin Senaattila-webbtjanst. Er e-postadress har konfirmerats. Ert personliga anvandarnamn
far anvandningen av Senaattila-fjanst finns ovanfr.

Kom ihag att anvandarnamnet och l6senordet dr givna endast fir ert personliga bruk.

Vi rekommenderar att ni byter ert Idsenord omedelbart.

Dear recipient,

This is an automated message from the Senaattila web service.

Your email address has been verified.

Your personal user D for Senaattila service is above.

Flease remember that the user ID and password are for Your personal use only.
We recommend that You change Your password immediately.

Senaatti-kiinteistit,_Senatfastigheter Senate Properties

Turvallisuussyistd viesti on enda luettavissa 29 vuorokautta

23 tuntia Viesti litetiedostoineen (zip)

© 1999 - 2021 Deltagon [ an rights reserved.




Need any hel p? asiointi.senaatti@netum.fi
(09) 425 77 800

Contact user support if you have
any questions about registration,
logging in and managing your
account
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2. Logging In to
the service




2. Logging in to the service
Sivu 1/4 | ‘

WORKING AT SENATE PROPERTIES > CURRENT TOPICS > CONTACTUS > DEFENSE PROPERTIES FINLAND > Fl sV

SENAATTI Shared work environments Work environments State-owned properties Aboutus = Q

[ J C h Oose " Log i n " Hello , you have logged into Senate Group's e-service . Log out here.
at the frontpage |
of the service

Senate Group's e-service

Welcome to Senate Group's e-service! Here you can log into our digital services, for
which you have user IDs. Log into the services with your Virtu ID or email address.

‘




2. Logging in to the service
Sivu 2/4

* |f you have registered with Virtu,
choose your organisation from the
menu and click “Select”, and you
will be redirected to your home
organisation’s identification service
to log in, as in the registration

phase

* |f you have registered with an email
address, enter your username and
password, and CIiCk “LOgin” Did you forget your password?

ﬁ; SENAATTI 23




2. Logging in to the service
Sivu 3/4

Here you can see the services that
you have aCCeSS tO WORKING AT SENATE PROPERTIES > CURRENT TOPICS > CONTACTUS > DEFENSE@gROPERTIES FINLAND = FI sV

‘.‘s SENAATTI Shared work environments Work environments State-owned properties

You can use the same login to use
all these services \Welcome to our e-service!

Here you can log into our digital services, for which you have user IDs. Log into the services with your Virtu ID or email address.

While logged in, you can also move
around elsewhere on our website

Manage your account

Facility reservations

The dark blue top bar takes you
back to e-services and you can log SR p——

OUt I.I: you do nOt Iog Out, the > Link your Virtu ID to your email address
session will be timed out after two Service requests

Report issues or malfunctions related to facilities. SUF’PDTt

h O u rS . If you have trouble logging in, contact:
asiointi.senaatti@netum.fi
(09) 425 77 800

69 SENAATTI 24 —

> Update your personal information




2. Logging in to the service
Sivu 4/4

M M . GM | Senaatti-kiinteistot
* After logging in, you will be
C % UUSI PALVELUPYYNTO - 300000 SENAATTILA TESTIRAKENNUS

H 2, YHTEYSTIEDOT
redirected to the service |

Huomioithan, ettd jattdmasi palvelupyyntd
naky

selected, e.g., the Service Sl e i o

tai henkilkohtaista

Requests

Mallikas Mikko

LIITA DOKUMENTTI TAI KUVA

300000 Senaattila testirakennus
Puhelinnumero
+358401234567

Huoltoyhtio
Weikalzin
matti mei

Sahkopostiosoite




Need any hel p? asiointi.senaatti@netum.fi
(09) 425 77 800

Contact user support if you have
any questions about registration,
logging in and managing your
account
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3. Managing
your account




2. Managing your account
Page 1/10

* You can manage your details under “Manage
your account” Manage your account

 Click “"Update your personal information” to :
: > Update your personal information
change your name and phone number, or if

you wish, to delete your account > Update your organisation's
 Click “Update your organisation’s information

information” to see a list of organisations.
You can select one or more organisation(s).
Based on your selection, the services will > Link your Virtu ID to your email
primarily show information related to this address

organisation

> Change your password
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2. Managing your account
Page 2/10 - Changing your password

* You can only change your
password if you have a valid
work email address

e The same function can also be > Update your organisation's
. information
accessed on the login page by

clicking “Did you forget your > Change your password

" Login with email
password? > Link your Virtu ID to your ema o
address Username

Manage your account

> Update your personal information

Password

Did you forget your p
69 SENAATTI 29




2. Managing your account
Page 3/10 - Changing your password

* Enter your email address in the
“Username” field

* In the "Captcha” field, enter the
numbers and letters you see in the
iImage above

» If you cannot make out the
characters in the image, click on
the image to obtain a new one

e Click "Next"

Password reset

Username

Username selection @ Mors help

Username

Captcha

Reset method

mikko mallikas@virasto fi

| gawax

Type the characters you see in the picture above.
Cant read the picture? Click itto get a new one.

® Aterstall med hjalp av din
e-postadress

Please enter e-mail address associated
with your account

E-mail address:
mikko mallikas@virasto fi
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2. Managing your account
Page 4/10 - Changing your password

Date: Tue, 25 May 2027 11:51:41 +0300 (EEST)

° Complete the Change From: iam@senaatti.fi

To: mikko.mallikas@virasto.fi

Of p a S SW O r d by Subject: Senaattila: Unohtuneen salasanan resetointi, Aterstallande av [5senord, Requested password reset

Suorita Senaattilan kdyttdjdtunnuksen mikko.mallikas@virasto.fi salasanan resetointi loppuun painamalla alla olevaa

following the inkida

Unohtuneen salasanan resetointi

I n St ru Ct I O n S yo u rece Ive Jos linkin avaaminen ei onnistu, kopioi osoite ja liitd se internetselaimesi osoitekenttaan.

b e m a i | Slutfor aterstallandet av I6senordet for Senaattila anvdandarkontot med anvdndarnamnet mikko.mallikas@virasto.fi
y genom att félja ldnken nedantill:

Aterstéllande av 18senord
Om lanken inte fungerar som sadan, kopiera adressen och ldgg in den i adressféltet pa din webbldsare.

To finalize the password reset for your Senaattila account mikko.mallikas@virasto.fi please click the link below:

Requested password reset
If clicking the link doesn't work, please copy the URL and paste it to the address bar in your browser instead.

Senaatti-kiinteistét, Senatfastigheter, Senate Properties




2. Managing your account
Page 5/10 - Changing your password

 Enter your new
y Password reset

password. The minimum
password length is eight

characters Please enter new password for your account © More help
e Click "Done” New password eessssssssses
Eaes_gﬁgrgew sescsesssee e

FPrevious Hext Cancel




2. Managing your account
Page 6/10 - Linking your Virtu ID to your email address

* Click “Link your Virtu ID to your
email address” to add the Manage your account
option of logging in with Virtu
to an existing email account

> Update your personal information

> Update your organisation's
information

> Change your password

> Link your Virtu ID to your email
address




2. Managing your account
Page 7/10 - Linking your Virtu ID to your email address

* First, log in with the
email account you want
to link to your Virtu ID

 Enter your username and
password

* Click “Login”

Link Virtu account to email account

Log in with email address

WWWWW

Link Virtu account to email accoun

The single sign-on solution Virtu

eeeeeeeeeeeeeee

CCCCCC




2. Managing your account
Page 8/10 - Linking your Virtu ID to your email address

 Select your Virtu home
organisation from the
drop-down box, then
click “Select”

Link Virtu account to email account

Select your organisation

Virtu information

IZARD

@ More hel

CCCCCC




2. Managing your account
Page 9/10 - Linking your Virtu ID to your email address

* You will be redirected to your home
o - .y . 8 VIRTU
organisation’s identification service

Test IdP

* Note: you must have a connection to your
home organisation’s identification service.

Login to Senaatti-kiinteistét IAM

Username

This may be, for example, via your wirkamies
organisation’s office network or a VPN Password
connection. e

(J pon't Remember Login

* If you have glregdyllogged in to your R
home organisation’s network, you will not | permission for relcase of your

information to this service.

need to log in again — you will skip this

step
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2. Managing your account
Page 10/10 - Linking your Virtu ID to your email address

Link Virtu account to email account

 Click "Done” to confirm the linking
of your Virtu ID to your email
address

* You will receive an email confirming
that your Virtu ID is linked to your
email address

* You can now log in to the e-services
with Virtu or your email address

* Press "Close”

69 SENAATTI 37

WIZARD

Link Virtu account to email account

eeeeeeeeeeee

WIZARD




Need any hel p? asiointi.senaatti@netum.fi
(09) 425 77 800

Contact user support if you have
any questions about registration,
logging in and managing your
account

69 SENAATTI 38
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