
Quick guide: registering with Virtu

1. Click

“Create an account”

2. Select “The single sign-on 

solution (SSO) Virtu...” as the 

registration method

3. Select your home 

organisation

4. Log in to your 

agency with your Virtu 

account

5. Check and complete the 

details, then press “Done”

6. Choose the organisation 

you represent, then click 

“Done”

7. You will receive a confirmation 

of your registration by email

User support: asiointi.senaatti@netum.fi, tel. +358 9 425 77 800 (weekdays 8 am–4 pm) 



Quick guide: registering with a work email address

1. Click “Create an 

account”

2. Select “Email registration…” 

as the registration method, 

then click “Next”

3. Enter your details, then 

click “Done”

4. Confirm your 

registration by 

clicking the link in 

the email

5. Choose the organisation you 

represent, then click “Done”

6. The username and password 

will be delivered by secure mail. 

Click “Open message”.

7. We recommended 

changing your password 

immediately

User support: asiointi.senaatti@netum.fi, tel. +358 9 425 77 800 (weekdays 8 am–4 pm) 



Quick guide: changing your password This function 

requires you to 

register with a 

work email 

address and 

have a valid 

work email 

address

1. Click “Change your 

password” under “Manage 

your account” OR “Did you 

forget your password?” on 

the login page

2. In the “Captcha” 

field, enter the 

numbers and letters 

you can see in the 

image above, then 

click “Next”

3. Complete the 

change of password 

by following the 

instructions you 

receive by email

4. Enter your new 

password. The minimum 

password length is eight 

characters.

Click “Done”

User support: asiointi.senaatti@netum.fi, tel. +358 9 425 77 800 (weekdays 8 am–4 pm) 
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